
Have a Grab Bag

Know where your ‘grab bag’ essentials are to save time in an emergency:

• Wind up / battery radio, with spare batteries

• Torch with spare batteries, candles and matches

• First aid kit and manual

• Medication, repeat prescriptions, tissues, toiletries, sanitary supplies

Hearing and sight aids, mobility aids

• Food & equipment for those with special requirements (eg. Babies, pets)

• Spare warm clothing, sleeping bags or blankets, books and games

• Your mobile phone, spare battery and charger

• Extra car and house keys

• Cash, credit cards, key cards

• Copies of important documents – birth certificates, passports, licences, 

insurance policies (store originals in a fire and waterproof container).

Flood Action Checklist

• Turn off electricity, Water and Gas.

• Disconnect electrical appliances.

• Check food and water supplies and take upstairs.

• Identify the best way of stopping flood water from entering your property 

and place sandbags and other flood defences accordingly. Move valuable 

or sentimental items and important documents and photographs upstairs 

or in a high place.

• Move furniture and electrical items upstairs or place on high surfaces.

• Hang curtains over the rail away from the ground. Roll up rugs and move 

them upstairs.

• If possible, move your car to higher ground.

Household

Emergency Plan

Preparing for an Emergency – are you ready?

✔Stay Informed ✔Have a Plan ✔Have a Grab
Bag

For further information on being prepared for flood emergencies visit:
www.gov.uk/flood
www.nationalfloodforum.org.uk

€ Hang curtains over the rail away from the ground.

€ Roll up rugs and move them upstairs.

€ If possible, move your car to higher ground.

For further information on being prepared for flood emergencies visit:
www.gov.uk/flood
www.nationalfloodforum.org.uk
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Stay Informed

In major emergency situations, would you know where to go and how to stay
informed?

Stay In:
In some emergencies it is safer to stay inside until advised and tune into local
radio, TV or internet to stay informed:

Stay Away:
In other situations, you may be required to evacuate. Secure your home and
collect your Grab Bag. Make your way to the Evacuation Centre where you will
be safe, sheltered and looked after by trained volunteers. If you choose to make
your own arrangements, such as staying with friends, please let someone know
that you are safe.

Useful Contacts:

Contact Phone Website
Environment Agency /
Floodline

0345 988 1188 https://flood-warning-information.
service.gov.uk/warnings

Electricity North West 
(Powercut)

0800 195 4141 www.enwl.co.uk

National Grid 
(Gas/Carbon Monoxide) 020 7004 3000 www.nationalgrid.com

United Utilities 
(Sewerage flooding)

0345 672 3723 www.unitedutilities.com

Westmorland & Furness Council 
(Flooding, blocked gullies & drains) 0300 373 3306

Police (non-emergency) 101 www.Cumbria.police.uk

Westmorland and Furness 
District Council

0300 373 3300 www.westmorlandandfurness.gov.uk

Sign up for:
● Cumbria Community Messaging: www.cumbriacommunitymessaging.co.uk
● Flood Warnings:

https://flood-warning-information.service.gov.uk/warnings
● Appleby Emergency Response Group:

https://www.facebook.com/applebyvolunteer/
● Register with your utility companies if you may require extra assistance –

they have their own Priority Services Registers.

Tune in to:
BBC Radio Cumbria – 95-105FM

Have a Plan

Make a plan with all members of your household and review annually.

Be Prepared – Checklist:

€ Know what the local risks are that may affect you. Visit

www.applebyerg.co.uk to view the Appleby Community Risk Register

€ Know where to safely turn off utilities:

● Electricity: ____________________________________
● Water: _______________________________________
● Gas: __________________________________________

€ Ensure buildings and contents insurance is valid:

● Policy Information: ______________________________

€ Fit smoke and carbon monoxide detectors and test them regularly.

€ Decide which items need to be moved upstairs in the event of a flood

e.g. important documents, sentimental items.

€ Prepare escape routes from your house and teach all householders.

€ Buy and Install flood products.

€ Microchip your pet(s) and consider their needs in an emergency.

€ Have a first aid kit and make sure everyone in the house knows where

it is.

€ Familiarise yourself with the Community Emergency plan

www.applebyerg.co.uk

Meeting Point:
If you cannot get home, or are evacuated/unable to contact each other,
where will you meet your family members?
Near Home:  ____________________________________________
Further Away:  ___________________________________________

Helping each other:
Do you have any neighbours who may need assistance or may be able to
help you?
Name:  __________________________ Contact Number: __________
Name:  __________________________ Contact Number: __________

www.westmorlandandfurness.gov.uk/
parking-streets-and-transport/streets-
roads-and-pavements


